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Purpose
The purpose of this document is to describe the procedure to follow when applying to the Secretariat to become a certified Approved Operator for the Cassowary Credit Scheme, administered by Eco-Markets Australia. 

Application and audience
This procedure is for use by the Cassowary Credit Secretariat (Secretariat), Technical Advisory Committee (TAC) and Board of Directors (Board), Approved Operators, and any party applying to become an Approved Operator for the Cassowary Credit Scheme. 
This document will be updated periodically by the Secretariat. 
To provide assurance that requirements to conduct work on or provide goods and services to Projects are undertaken by an Approved Operator who has been certified by the Secretariat and listed on the Eco-Markets Australia website.
Approved Operators are to meet requirements in the Standard and applicable Methodologies, such as conducting monitoring, preparing reports, providing technical advice or providing native trees for replanting. Applicants must nominate the categories for which they are seeking certification and provide evidence to support their application, including the skills, experience, knowledge, qualifications, insurances and systems they possess to provide the good(s) or service(s).

[bookmark: _Toc159516783]General approval requirements for Approved Operators
Approved Operators must be approved by the Secretariat before they are eligible to conduct Verification activities.
1. Application must be made to the Secretariat to become an Approved Operator for Projects, using the Cassowary Credit Scheme Approved Operator Certification Procedure (the Approved Operator Certification Procedure). 
2. Applicants must 
a. provide evidence of their skills, experience, knowledge, qualifications and insurances relevant to the provision of the good(s) or service(s); 
b. nominate if they identify as a Rainforest Aboriginal person or if they employ staff in their organisation who identify as a Rainforest Aboriginal person[footnoteRef:2]; and  [2:  This is an optional requirement to enable preferential use of Approved Operators that directly employ Rainforest Aboriginal People. Staff members who identify as a Rainforest Aboriginal person do not have to be directly involved in the delivery of the Project. This criterion is included to specifically incentivise the employment of Rainforest Aboriginal people in the region.] 

c. provide evidence they (or their staff) are based in the Wet Tropics Bioregion. A person must obtain the necessary approval through the Secretariat before they are eligible to act as an Approved Operator.
3. If an organisation applies for Approved Operator status, the organisation must nominate at least one person in the organisation who will be the nominated Approved Operator. Other staff employed by the same organisation can be involved in the delivery of the good(s) or service(s), however the organisation’s nominated Approved Operator will be the person responsible for the delivery of the good(s) or service(s) in a manner that meets the Scheme’s objectives and for ensuring that the skills, experience, knowledge, qualifications and insurances of the staff are commensurate with the requirements set out in the Methodology for delivery of the good(s) and service(s). 


Procedure to apply
To assess the suitability of an Approved Operator and their nominated subject matter expert/s, the Secretariat will consider the following criteria: 
The Approved Operator and any nominated subject matter expert/s expertise and experience;
Consideration to the Scheme requirement that Projects support regional communities, including Rainforest Aboriginal People; for example, organisations with staff based within the Wet Tropics Bioregion or businesses owned by or employing Rainforest Aboriginal People. 
The certification of Approved Operators is as follows:
1. Complete the Approved Operator Application Form (Attachment 1) and submit to the Secretariat via email to secretariat@eco-markets.org.au;
If applying as an organisation, the Approved Operator must nominate subject matter experts within the organisation with sufficient detail to enable evaluation of suitability;
2. The Secretariat will assess the Approved Operator application;
3. The Secretariat will approve or decline, and in the case of an application by an organisation, will identify a nominated Approved Operator. 
· Secretariat will invoice for the ‘New Approved Operator Fee” according to the Fee Schedule. Once paid, the Certified Approved Operator will be listed on the EMA website and available to be nominated by Cassowary Credit Project. 

The Secretariat may seek support from the Technical Advisory Committee (TAC) to assess the application and applicable subject matter experts.
Information relating to the Approved Operator process can be found in the Cassowary Credit Standard and the Cassowary Credit Project Application and Crediting Procedure.  


[bookmark: _Toc160113616]Attachment 1 – Approved Operator Application Form 
Current as at 22 May 2025
Instructions: prior to undertaking services as an Approved Operator for Project Proponents under the Cassowary Credit Scheme, an Approved Operator must complete and submit this form to the Secretariat via email to secretariat@eco-markets.org.au to become a certified Approved Operator. The Secretariat may seek advice from the Technical Advisory Committee when assessing the information in this form.

	Approved Operator Application Form

	Nominated Approved Operator*
	Nominated Approved Operator who will be the person responsible for the delivery of the good(s) or service(s) in a manner that meets the Scheme’s objectives and for ensuring that the skills, experience, knowledge, qualifications and insurances of the staff are commensurate with the requirements set out in the Methodology for delivery of the good(s) and service(s).
	Name of Approved Operator
	

	Address
	

	Contact Person
	

	Title
	

	Phone
	

	Email
	

	
	




	Scope of Services
	Provide evidence of skills, experience, and knowledge relevant to the provision of the good(s) or service(s)


	Qualifications
	List qualifications relevant to the provision of the good(s) or service(s)


	Location
	Provide evidence the Approved Operator (or staff) are based in the Wet Tropics Bioregion


	Current Accreditations
	List any industry or professional accreditations

	Understanding of the Cassowary Credit Scheme
	Provide a statement that demonstrates your knowledge or developing knowledge of the Cassowary Credit Scheme.

(Maximum response 1,000 words)

	Rainforest Aboriginal Person(s)
	Does the Approved Operator identify as a Rainforest Aboriginal person or employ staff in their organisation who identify as a Rainforest Aboriginal person?
☐  Yes   
☐  No

	Insurance
	Approved Operators are required to maintain professional indemnity insurance and public liability insurance in the amount of $5M each. Please attach copies of insurance policies.

List and attach copies of insurance policies related to good(s) and service(s)


	Subject Matter Experts
(or Applicant, if applying as an individual)
	Provide details of the Verification (Audit) Team Leader including relevant experience, qualifications, and professional licences. Attach additional pages if necessary.
	Name
	

	Title
	

	Role
	

	Status (employee/contractor)
	

	Phone
	

	Email
	

	Professional licences / certifications
	

	
List any Subject Matter Experts, including relevant experience, qualifications, and professional licences. Attach additional pages if necessary.

	Name
	

	Title
	

	Role
	

	Status (employee/contractor)
	

	Phone
	

	Email
	

	Professional licences / certifications
	

	
	

	Name
	

	Title
	

	Role
	

	Status (employee/contractor)
	

	Phone
	

	Email
	

	Professional licences / certifications
	

	



	




	Attachments
	Please ensure the following are included with your application form:
☐  Proof of location within the Wet Tropics
☐  Copy of the insurance policies (services, products, professional indemnity and public liability insurance)

	Declaration:
By signing and submitting this declaration, the Approved Operator acknowledges and agrees that:
a. It will inform the Secretariat immediately, should their circumstances change in any way that affects this declaration; and

b. The approval or non-approval of the Approved Operator shall be at the sole discretion of the Secretariat.

Signed for and on behalf of:
	Name of Approved Operator
	Click or tap here to enter text.
	Signature
	

	Print Name
	Click or tap here to enter text.
	Date
	Click or tap here to enter text.
	
	






*NOTE: If an organisation applies for Approved Operator status, the organisation must nominate at least one person in the organisation who will be the nominated Approved Operator. Other staff employed by the same organisation can be involved in the delivery of the good(s) or service(s), however the organisation’s nominated Approved Operator will be the person responsible for the delivery of the good(s) or service(s) in a manner that meets the Scheme’s objectives and for ensuring that the skills, experience, knowledge, qualifications and insurances of the staff are commensurate with the requirements set out in the Methodology for delivery of the good(s) and service(s).
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